
This means that on January 29, 2021, beginning at 7 am cash will no longer be 
accepted at the Pinellas Bayway West plaza (see reverse map) and tolls will be 
electronically collected using a SunPass, another interoperable transponder, or 
TOLL-BY-PLATE. All TOLL-BY-PLATE customers will be billed at the cash rate.  

SunPass Advantages

• Pay lower toll rates. SunPass customers pay the lowest toll rate in Florida 
and save nearly 50% at the Pinellas Bayway West plaza.

• SunPass works outside of Florida. SunPass can be used on toll roads, 
bridges and managed lanes in Florida, Georgia and North Carolina, with more 
states coming soon.

• Use your SunPass to pay for parking. SunPass customers enrolled in Easy 
Pay can pay for parking at designated SunPass Plus facilities such as the 
international airports in Fort Lauderdale-Hollywood, Miami, Orlando, Palm 
Beach and Tampa, as well as the Hard Rock Stadium in Miami.

• Purchasing is easy. Visit one of the thousands of retail locations in Florida, 
including Publix, CVS Pharmacy, Walgreens, and all Florida’s Turnpike Service 
Plaza gift shops and convenience stores. For a complete list of retail locations, 
visit SunPass.com. You can also purchase on SunPass.com or by calling 
customer service at 1-888-TOLL-FLA (1-888-865-5352).

Not a SunPass Customer?

No problem. You will be invoiced for your tolls using TOLL-BY-PLATE at the cash 
rate. Once you receive your invoice in the mail, just visit SunPass.com, select Toll 
Invoices, then enter your invoice number and license plate information to make a 
payment. You also have the option of saving your debit or credit card to pay for 
future tolls. Call 1-888-TOLL-FLA (1-888-865-5352) or visit SunPass.com to 
learn more.

To learn more about all-electronic tolling, please visit 
https://floridasturnpike.com/tolls/all-electronic-tolling.

To learn more about the benefits of being a SunPass 
customer, please visit SunPass.com.
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