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Call	Activity

Actual	Calls

182,651
Year-To-Date

985,129
Actual Time Target	Time

<	010002040

Average	Wait	Time	(Min:Sec)

Actual Time Target	Time
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Average	Call	Handle	Time	(Min:Sec)

Call	Center

December	2022
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Project	Description County
Contracted

Cost

Sawgrass	Expressway	Interchange	Improvement	at	Atlantic	Blvd Broward

Suncoast	Parkway	Extension	from	SR	44	to	CR	486 Citrus

Suncoast	Parkway	Resurfacing	(SR	50	to	US	98) Hernando

Turnpike	Mainline	widening	(SR	50	to	Minneola/Hancock	Rd) Lake

Turnpike	Mainline	widening	(Minneola/Hancock	Rd	to	O'Brien	Rd) Lake

Turnpike	Mainline	Resurfacing	and	Roadside	Improvements	(North	of
Indiantown	Rd	to	South	of	Becker	Rd)

Martin

Turnpike	Mainline	extension	widening	(SR	836		to	NW	106th	St) Miami-Dade

Turnpike	Mainline	extension	widening	(NW	106th	St.	to	I-75) Miami-Dade

Turnpike	Mainline	Improvement	(Beachline	Expwy	to	I-4	Direct	Connect	Ramps) Orange

Turnpike	Mainline	Resurfacing	and	Roadside	Improvements	(SR	408	to	north	of
SR	429)

Orange

Western	Beltway	Resurfacing	and	Improvements	(Sinclair	Rd	to	Seidel	Rd) Orange

Turnpike	Mainline	Resurfacing	and	Improvements	(North	of	Palm	Beach	Gardens
to	North	of	Jupiter

Palm	Beach

Turnpike	Mainline	widening	(Boynton	Beach	to	Lake	Worth	Rd) Palm	Beach

Suncoast	Parkway	Interchange	Improvements	at	SR	54 Pasco

Polk	Parkway	Widening	(Old	Dixie	Hwy	to	South	of	Pace	Rd)	and	Resurfacing	(US
92	to	I-4)

Polk

Seminole	Expressway	Resurfacing	(SR	434	to	Lake	Mary	Blvd) Seminole

Turnpike	Mainline	Roadside	and	Safety	Improvements	(CR	470	to	I-75) Sumter
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Financials
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Unaudited
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Improvements

Technology,	Preservation,	and	Safety


